2008060404060001
EXAMINATION FEBRUARY-MARCH 2024
MASTER OF COMMERCE (FOURTH SEMESTER)
MARKETING - XII LEVEL 6
MARKETING CHANNELS - Xl

[Time: As Per Schedule] [Max. Marks: 50]

Instructions: Seat No:
1. Fill up strictly the following details on your answer book

a. Name of the Examination : MASTER OF COMMERCE
(FOURTH SEMESTER)

b. Name of the Subject : MARKETING - XII LEVEL 6
MARKETING CHANNELS - XII

c. Subject Code No : 2008060404060001
2. Sketch neat and labelled diagram wherever necessary.
3. Figures to the right indicate full marks of the question.

4. All questions are compulsory. Student’s Signature

Q.1  2suiodle ¥Iul 10
Answer in brief

1. Aelel {@Aletl S1SURL A 51T yu2dl.
Explain any two functions of channel members.

2. d[256 Aoidl B(o2 A ot gl dAHIRL wel Q] B?
What do you mean by Vertical Channel Integration?

3. HI5e UL Rl S,
Define Grey Market

4. Aol UeNell 512010 2 B?
What are the causes of channel conflict?

5. [L(vsy deNell dHIR) wel 9 B2
What do you mean by dysfunctional conflict?
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Q.2

Q.3

Q.4

elGoil YRIA [SHLEel Sl dwd il Adletl U[Reon) YHesid).

Explain factors to be considered while designing channel members.

¥{gql
OR

U152 Aol AeiNotl (A Bld) AHosdl.
Explain the various sources of conflict in marketing channels.

Aeldt AUeIN Q] B2 Avid UAet UR Aot AeiNof] 1Y YHM),
What is channel conflict? Explain effect of channel conflict on channel
performance.

wgql
OR

A) 24 wlHlRd Aetd slHeq [Adlddl ¥Hoxd),
Explain retail based channel format in detail.

B) Adl & Hiled] ualidleil #4421 g B2
What are the impacts of information system in service sector?

251 otltl duil (5184l o))
Write short notes (Any Two)

1. AW Aeet s1H0R) 3l ld Hiudl?
How to measure supply chain performance?

2. el AS|5WQAAL USIR.
Types of channel integration.

3.Qeld S11)(SALUeA U Aotd BeNed] 2R,
Effect of channel conflict on channel co-ordination.

4ol Neloge2 [Mr2Hel (doldallR AHdl.
Explain channel management system in detail.

*khkkk

2008060404060001 [2 of 2]

13

13

14



